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Opting-In to Receive Text Notifications from the Smart Package Room®

As a resident, you have access to use our secure Smart Package Room for package deliveries. After 
your package is delivered to the room, you will receive a notification with a PIN and QR Code link to 
access the room to pick up your package. 

To receive text notifications, you must first Opt-In to the service:

1.	  A text message will be sent to you.

 

2.	  Tap the link.

3.	  Tap the two checkboxes, then tap Submit to agree 
and opt-in to receive delivery notifications. 

You will start receiving delivery notifications via text.

•	 If you don’t accept or reply with STOP to opt-out, your packages will be delivered to the 
Smart Package Room but you will not receive package notifications via text. 

•	 To opt-in in the future, reply START to the notification or if you don’t have the notification, 
contact Staff.
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