
H O W  T O  S E T  N E W  S T A F F  U P  F O R  S U C C E S S

1.	 Schedule a new staff orientation Zoom meeting. Contact SPRAssist@smartpackageroom.com.

2.	 Create your own Smart Package Room account (do not use a previous staff code, Fob or account).

3.	 Program your new Key Fob.

4.	 Review training materials.

5.	 Review daily room management procedures.

Contact SPRAssist@smartpackageroom.com if you have any other questions or need assistance.
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