COURIER HUB CONTACT INFORMATION

When your room goes live, contact courier hubs to let them know your property is ready to
receive packages in your new package room. Explain your building’s delivery procedures to
couriers and your policy for packages that have not been picked up.

Courier ‘ Phone Support

UPS 1.800.742.5877 UPS Help Center
1.800.PICK.UPS

FedEx 1.800.463.3339 FedEx Customer Service & Support
1.800.GO.FEDEX

DHL 1.800.225.5345 DHL Customer Service & Support
HQ: 1.954.888.7000

USPS 1.800.275.8777 USPS Customer Service & Support
1.800.ASK.USPS

Amazon 1.888.280.4331 Amazon Customer Service
(Account sign-in required)

On Trac Text: 1.205.855.5110 On Trac Service & Support
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https://www.ups.com/us/en/support/contact-us
https://www.fedex.com/en-us/customer-support.html
https://www.dhl.com/us-en/home.html
https://www.usps.com/help/contact-us.htm
https://www.amazon.com/
https://www.ontrac.com/support/

